dnHaHCcoBadA rPaMOTHOCTbL: NOKYNKa aBToMobunsa B
KpeanT 6e3 nnHnxX 3atpaT

B coBpeMeHHOM Mupe NMpakTU4eCKn y MHOTMxX eCTb aBTOMOOWb, @ Te, KTO MOKa He
obnagaet aBToMobuneM, 4HacTo 3a4yMbIBaOTCA O ero npuobpeTeHnu.

He cekpeT, 4To aBTOMOOUbL - 3TO AOPOrocTosALLas NOKYMNKa, U HE KaXKObl MOXET
no3sonuTb cebe npnobpectn mawmnHy, obpemeHsasa cobCcTBeHHbIN BlogXeT.

Mpwn nocelwieHnn aBTOCaJIOHA NOKYyMNaTeNM 4YacTo CTa/IKUBAOTCSH C HACTONYUBBLIMUA
npensioXKeHnsaMmn nNpoaaBLOB 0hOPMUTbL aBTOMOOWIL B KPeAUT U AOMNOJIHUTENbHO
nprnobpecTn passinyHble YCIyru, TakKne Kak pacluMpPeHHbIE FrapaHTum un
NOMOSIHUTEsNIbHOE CepBMUCHOE 06CNy)XMBaHMe.

[Mpwn 3TOM ycnyru, npensaraemMble B paMKax 3aKJllo4eHUs KpeguTHOro A4orosopa,
MOIryT cywecTtBeHHO yBeJIN4YNTb KOHEYHYIO CTOMMOCTb MNMOKYTMKW.

YTo )Ke CTOUT yuecTb noTpedburtenio nepepn noanucaHmeMm Ao0roeopa c
(PMHAHCOBLIM yYpeXXaeHueM, PaCCMOTPUM Ha KOHKPETHOM npuMepe.

MNoTpebuTenb B aBTOCaNoHe Bbibpas MOHPaBUBLLUMACA eMy aBTOMOBWIIb, MOCKObKY
npnobpecTtn aBToMOBMIb 3a HaIMYHbIE BO3MOXXHOCTN He Obl1o, Npoasel,
npennoXxun emy afbTepHaTUBY - 0POPMUTb KPeanUT Ha XKeslaeMoe aBTo. Ha 3Tom
3Tarne BO3HUKJIO yCJI0BME: A nosydeHunsa onobpeHnsa kpeguta Heobxogmnmo
noANMMcaTb AOrOBOP AOMOJIHUTESIbHbLIX YC/IYT, @ UMEHHO OOr0BOP OKa3aHusa ycnyr
abOHEHTCKOro 0b6CNyXMBaHNA KOHCYIbTALMOHHO-CMPAaBOYHOIr0 LLeHTpPa,
3aKJ/it04aeMbl C NapTHepoM npogasua. MNMpoaasel, pa3bACHU HEOOX0AMMOCTb
3aKJIlo4eHns JaHHOro gorosopa Ass ogobpeHus kpeanTa Ha npuobpeTeHne
aBToMobuns.

Mpwn 3aka0Y4eHNN JOroBopa Kynan-npodaku astTomobuns ¢ notpebutenem bbina
o)opMJieHa yCslyra B paMKax abOHEeHTCKOro 4orosopa nyTemM npmcoeguHeHmns K
ny6an4Hom opepTte 06 OKazaHUM ycnyr.

B TOoT )xe goeHb NokynaTesneM B aBTOCaJIOHe NpodaBLia C NnapTHepoM-6aHKOM 6bin
3aKJ1l04eH KpeaAUTHbIM A0roBOp NoA 3as10r TPaHCMNOPTHOro CpeacTBa, COCTOALLNA U3
CYMMbI Ha onJ1laTy CTOMMOCTW aBTOTPAHCNOPTHOIO CPeaACcTBa U LeHbl aboHEeHTCKOro
obcnyxmBaHus.

Nanee nokynaTento 66171 NpeacTaBNeH NakeT AOKYMEHTOB, COCTOSLLNIA U3 AOroBOpa
KYNAu- MpoAakn aBTomMobuns, KpeaAnTHOro 4oroBopa U AOroBopa Ha njaaTHble
yCNyru.

Ha cnepyrowmn geHb nocse 3ak/yeHns KpeaguTHoro 4orosopa notpedbutens nsydms
[eTasibHO npeacTaB/ieHHble NPOoAaBLOM AOKYMEHTbI, YCTaHOBWUJ1 4TO A40Or0BOpP
OKa3aHusa BO3MEe3HbIX YCNyr BblAaH CPOKOM Ha 3 rofa, B Te4eHue KOToporo
KPYrJ0CYyTOYHO OKa3bIBAOTCSA YCNYr: CPaBOYHO-UHOPMaLMOHHas cnyxxba 24/7,
KOHCYy/bTauus aBTOMexXaHuKa no TenedoHy, 3aMeHa KoJieca, KpyrinocyTo4yHas
ancneTtyepckasa cny>xkba, NnoMoLwb B MONCKE NPUHYONTENbHOI0 3BaKyUpPOBaHHOIO
aBToMobuns, apakyaumsa (npu AT nnm nonomke), opuanyeckas KoHcybTauus,
KOHCY/bTauns NO UCMONb30BaHUIO aBTOMOOMNIA B Ka4eCcTBe UCTOYHUKA 3apaboTka u
nony4YeHns npegnpuHNMaTeNbCKOro 40X04a, KOHCYIbTauusa no perncrpaumn B
KavyecTse Ul v pernctpayumm KOMMepHeCKnx opraHm3saunim, KOHCysbTauus no
npasuiacb NPUMEHEHNS HAJIOrOBOro peXxnuma «Hasnor Ha npod. noxon»
(«caMo3aHATbLIN»), BbIKYN aBTOMOOUNSA, MOCKOJIbKY B YCJlyrax, YyKa3aHHbIX B 4OroBope
noTpebuTesib He Hy>XAasCs, OH NPUHSAN peLleHne 0TKa3aTbCsa OT 40OroBopa.



C y4eToM TOro, 4To Kakne-nmbo ycnyru rno ykazaHHOMY LOroBopy notpebutento He
Obl/IN 0OKa3aHbl, @ TakXXe OTCYTCTBOBaJ/I0 HAMEpPEHME MMM BOCMOJIb30BaTbCS, OH
obpaTniaca K UCNONHNTENIO YCYyr ¢ TpeboBaHMeM pacTOPrHyTb OMrOBOP U BEPHYTbH
yrnsiayeHHble cpencTea B NoJsHOM o6beme, 04HaKo B yA0BAETBOpPEeHUN TpeboBaHUN
emy Obls10 0TKa3aHo.

B coOTBETCTBMU C MONOXKEHUAMKN 3aKOHa O 3alUuMTe npaB noTpebutenen, K
HenonyCTUMbIM YCJIOBUSIM AOrOBOPa, YLIEMAAOLWIMM NpaBa NoTpebuTtens, oTHOCATCSA
YyCI0BUS, KOTOPbIE NPUHY>XOAT NOoTpebuTens K Nokynke AoNoJIHUTESIbHbIX TOBAPOB,
paboT nnm ycnyr BMecTe C OCHOBHbIMK TOBapaMu, paboTaMun nnm ycnyramm, a Takxe
npegycMaTpuBatoT o6sA3aTeNlbHOE 3aK/Il04YeHe APYTrnX 4OrOBOPOB, €C/M 3TO He
npenycMOTPEHO 3aKOHOM.

MoMHUTe! 3aKOHOM 0 3alLUTe NpaB NoTpebuTeNnen 3aKpensieHo NpaBo NoTpebuTens
0TKa3aTbCs OT UCMOJIHEHWSI OrOBOPA O BbIMNOSHEHUM PaboT (0Ka3aHUKM ycnyr) B
ntoboe BpeMs Npu yCaoBUM onsaTbl UCMONHUTENO PAKTUYECKN MOHECEHHbIX UM
PACcXo/Z0B, CBA3AHHbLIX C UCMOJIHEHNEM 0653aTeNbCTB Mo AAaHHOMY [0r0BOpY.

Mpwn 3TOM 0643aHHOCTb AOKa3aTb HanM4yMe Takux pacxonoB U NX padMep B 4aHHOM
CJly4dae BO3J/laraeTtcd Ha NCNoJIHNTENA.

Pa3bACHAEM, YTO MeXay CTOPOHaMu Obla 3aK/Il04EH OOrOBOP OKa3aHUs ycayr no
NOAKJIIOYEHUNIO K NPOrpamMMe NOMOLLN Ha AOpOrax, KOHCY/IbTaLUWUOHHbIE YCyrK
ABNISAOTCA MexaHU3MoM obecrnevyeHns OoCTyna K BXOAALWMUM B NPOrpamMmMy OCHOBHbIM
ycnyram. o ceoen NpaBoBOM NPUpPoAEe AOrOBOP OKa3aHUs yCyr SsBASeTCS
abOHEeHTCKMUM 0OrOBOPOM.

Mo pe3ynbTaTy ONUCAHHOW CUTyauun Harns4HO BUAHO, YTO NpoAaBeL, aBTOCAJIOHA
Hapywmnn npaBa NoTpebuTens, NPUHYOMBLUEr0, CCbINIAsiICb Ha MNOJIOXKUTEIbHOE
peweHne baHka, 3aKJI04NTb A0rOBOP OKa3aHWUA yCJyr, B KOTOPbIX OH MO CYyTU He
HY>XdaJsics.

BaHK, BK/IIOYMB B CTOMMOCTb KpeauTa cymMmy, Heobxoammyto Ha onnaTy
AOMOJIHNTENIbHbIX YCJYT, Ha KOTOPYIO TaK>Xe Ha4YnCNATCA NMPOLUEHTbI, 3Ha4YNTEsIbHO
yBeNYNI CyMMY, NoAJIeXXaLUYIo BbinaTe 3aeMWMKOM BaHKy, 4TO yXyOLWunio
(PpMHaHCOBOE MOJIOXKEHME 3aeMLLUMKa.

OpraHmnsaumns, 3aKa4mBLLaNa C I'IOTpE6I/IT€J'IeM OOroBOp OKa3aHUd ycnyr, HapyLlunsia
npaso I'IOTpGﬁVITeJ'IFl Ha OTKa3 OT UCMNOJIHEHNA OOroBOpa.

CnepyeT OoTMETUTb, YTO B CBA3M C OTKA30M B BO3BpaTe AEHEXHbIX CPeacTB no
AOroBOpYy oKa3zaHua ycnyr notpebutens 6bin BbiHY)XAeH 0bpaTuThCcs B cya. Mo
pe3ynbTaTaM PacCMOTPEHUS MaTepuasioB Aena rno NCKy cyaom 6bi10 BbIHECEHO
peLleHne 0 B3bICKaHUN B NOJ1b3Yy NOTpebuTens ynaavyeHHbIX No 4OroBOpYy AEeHEXHbIX
CpencTB, KOMMNEHCaUMM MOpasbHOIro Bpeaa, a Takxxe wTpada 3a HecobntogeHme B
nobpoBoOsILHOM NOpsAAKe yaooBaeTBopeHns TpebosaHnm noTpebutens.

Takum obpa3om, NpaBocyane NoATBEPANIO0 3aKOHHOCTbL TpeboBaHusa noTpebutens.

Obpauwiaem Balwe BHMMaHme! B cnyyae, ecnm npu npnobpeteHun aTtomobunsa B
aBTOCa/ioHe BaM bbl/la HaBA3aHa AONOJIHUTEsIbHasA yCyra, B KOTOPOM Bbl HE
HY>XAa/IMCb, peKOMeHAyeM 00paTUTbLCA K MCMOJHUTENO YCAYTr C MMCbMEHHOWN
npeTeH3nen, ykasas TpeboBaHMA O paCTOP)XXEHNM AOrOBOPa W BO3BPaTE OEHEXHbIX
cpencTB. Ecnm Bonpoc He pa3pewnTbca B gocynebHom nopagke, cnegyet
obpaTnTbCA B CyA 3a 3alLMTON CBOUX MpPaB..

Mamepuaﬂ noo2omoe/nieH Ha OCHoBe OMKPbIMbIX UHMEPHEemM-uCmo4yHUKoO8
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