ITAMATKA ITIOTPEBUTEJIEO
TEXHHUYECKMU CJIOKHBIE TOBAPBI

Kakue TOBAPbI OTHOCATCH K TEXHHYECKH C/T0KHBIM

K mexHuuecku c10JcHbIM OMHOCAMCA MOAbKO Me moeapbl,
Komopble 8xo0sim 6 nepeveHb, ymeepicoeHHbll [TocmaHosneHuem
Ilpasumenbscmea PP om 10.11.2011 2. Ne 924:

1. JIerkue camoJieThl, BepPTOJIEThI U jleTaTe/IbHble arrapaThl C
JIBUTaTesieM BHyTPeHHero CropaHus (C 3/1eKTpoZiBUraTesieM).

2. ABTOMOOW/IM JIErKOBBIE, MOTOLIUK/TBI, MOTOPOJITIEPBI U
TPaHCIIOPTHBIE CPeJCTBA C JiBUraTe/ieM BHYTPEHHEero CropaHusi (C
3/1eKTpo/iBUTraTesieM), IIpe/iHa3HaueHHble /|15l IBW)KeHUsI T10 Joporam
00I11ero Mob30BaHuUsI.

3. TpakTopbl, MOTOOJIOKH, MOTOKY/IbTHBATOPbI, MAlllUHbI 1
000py/J0OBaHUe /17151 CebCKOTO XO03HCTBA C BUraTesieM BHYTPEHHero
cropaHus (C 3/1eKTpO/|BUTaTesIeM).

4. CHeroxo/ibl ¥ TPaHCIIOPTHBIE CPeJICTBA C IBUTATe/IeM
BHYTPEHHETO Cropanusi (C 37IeKTpo/[BUTaTesieM), CrieljianbHO
npe/iHa3HaueHHble [J151 TepeZIBYKeHUs 10 CHETY.

5. Cy/ia criopTHBHbIe, TYPUCTCKHE U MPOTyJIOUHbIe, KaTepa, JT0/KH,
SIXTbI U TPAHCIIOPTHBIE TJIaByure CPeZiCTBa C BUTaTesieM BHYTPEeHHero
cropaHusi (C 371eKTPO/IBUTATENIEM).

6. O6bopy10BaHKe HABUTAL[UM U GECTIPOBO/IHON CBSI3U JIJist
OBITOBOTO MCIOTb30BaHMUS], B TOM UKC/Ie CITyTHUKOBOM CBSI3U, UMeloIIee
CeHCOPHBIN 3KpaH U obazaroriee qByMs u 60siee QYHKIUSIMU.

7. CrucTeMHbIe 6/10KU, KOMIIbIOTEPBI CTAalJMOHAPHBIE U
NOPTaTHBHbIE, BK/IFOUast HOYTOYKH, ¥ IIepCOHA/IbHBIE 3/1eKTPOHHbIE
BBIUMC/IUTE/TbHbIE MAIMHBL.

8. JIazepHble UM CTPyUHbIe MHOTO(MYHKIMOHAIbHbBIE YCTPOWCTBA,
MOHHUTOPHI C [U(PPOBLIM OJIOKOM YIIPaBIeHHSI.

9. KoMmyieKThbI CIIyTHUKOBOTO TeJIeBU/IeHHs], UTPOBbIE TIPHUCTaBKH C
LU(POBEIM OJI0KOM yTIpaB/eHWsI.

10. TeseBU30PBbI, TPOEKTOPHI C LIUPPOBLIM OJIOKOM YIIPaB/IeHMSI.

11. Iudposbie GhoTO- U BUEOKaMepPbI, 00bEKTUBLI K HUM 1
onTryeckoe (HoTo- U KUHOOOOPYj0BaHue ¢ LU(POBLIM O710KOM
yTIpaB/ieHus..

12. X0onoAWIbHYKYA, MOPO3U/IbHUKY, CTUPAJ/IbHbIE U
T10Cy/JOMO€eYHbIe MallliHbI, KO(eMallllHb, 37IeKTpUYecKre 1



KOMOWHHMPOBAHHBIE MJTATHI, 37IEKTPHUECKIE K KOMOUHHUPOBAHHbIE JIyXOBbIE
mKadbl, KOHAULMOHEPBI, 3/1eKTPUUeCcKre BOJOHarpeBaTesu C
3/IeKTPUUECKUM JIBUTaTeneM U (UI1) MUKPOIIPOLIeCCOPHON aBTOMaTUKON

[Toxkynareb BripaBe OCMOTPETh IpejiiaraeMblii TOBap,
noTpe0OBaTh NMPOBE/IeHHsI B ero IPUCYTCTBUY IIPOBEPKH CBOMCTB UIH
JIleMOHCTpALIAH ero /1elCTBHUSI.

OOpaTuTe BHUMaHHUe!

TexXHUYECKHU CJIOKHbIE TOBAapbI Ha/IeXKallero kauectna (6e3
HeZIOCTAaTKOB) He MOJJIe)XaT 00MeHy WM BO3BpaTy B TeueHue 14 nHeil co
[HST TIOKYTIKH, T.K. OTHOCSITCSI K TPYIIIe TEXHUYECKU CI0)KHBIX TOBAPOB
OBITOBOrO HA3HAYEHUsI, HA KOTOPbIE YCTAHOBJIEHBI FAPAHTUIHBIE CDOKU
(cornacHo ITocranosnenuto I1paBurensctBa P® Ne55 ot 19.01.1998 1.).

Ipu cosepuieHUU NOKyNKU npogepbme NpasubHOCMb 3aN0AHeHUs]
2apaHmuiiHo20 ManaoHa npooasyom: ece 2pachbl 00ANHCHbI ObIMb 3aNOAHEHb!
U 3aeepeHbl neuambto MazasuHa. He 3a6yobme e3simb Kaccoeblii u
MOoBAapHblll uex.

O0paTurte BHUMaHue!

OrcyTcTBHe y IOTpebHTe T KaCCOBOTO WM TOBAPHOTO UeKa He
SIBJISIETCS OCHOBAHKEM /ISl OTKa3a B y/IOBJIETBOPEHNH ero TpeboBaHHi.

Eciy B TeXHHUECKH CI0)KHOM TOBdPE B T€UEHUE
Fa[!aHTHﬁHOFO CPpOKa 06Ha[2!)KEHbI HeJO0CTATKH

Ecnu 3T0 Mpou301UI0B TeYeHHe MePBbIX MATHA/ATH JHeH C
MOMEHTa Iepe/jaur TOBapa MoTpeduTesTto, MOTpeOUTe b MeeT MPaBo
OTKa3aThCsl OT UCMIOHEHUSI IOTOBOPA KYTJIU-TIPO/IaXKU ¥ TIOTPeOoBaTh
BO3BparTa JieHer 3a Hero simbo npe/ibsiBUTH TpeOOBaHKe O 3aMeHe Ha TOBap
9TOH ’Ke WM pyroi Mapku (MoJiesii, apTHKYy/la) C COOTBETCTBYIOLIUM
repepacyeToM TMOKYITHOH 1|eHbI.

TpebosaHue o 3ameHe nodaexcum y006/1emeopeHuUio 8
meueHue ceMM JiHel' co OHsl e20 npedessneHus, a npu HeobxoouMocmu
00no/IHUMeLHOU NPoBepKU Kauecmed - 8 meueHue [BafLaTH [JHeH.

TpebosaHue o go3epame deHe2 NodaeAHCUM y0081eMmeoPeHUIO 8
meueHue AecATH JHeH.

Ecnu HejocTaTKy B TOBape 0O0Hapy KeHbINO UCTeYeHUH
NATHAaTHIHEBHOTO CPOKA, TO 1T0TPeOUTe/Th UMeeT MPaBo MPeTeH/0BaTh
JIVIIb Ha TAPAHTUHHBIA PEMOHT TOBapa Jinbo Ha COpa3MepHOe YMeHbIIIeHe
€ro L|eHbI.



CpOK peMOHTa He JI0/DKeH TpeBbIlaTh 45 fHel. [1o okoHuaHuu
PEMOHTA C/IeflyeT B3SITh IOKYMEHT O TOM, KaKOH UMEHHO HeJJ0CTaTOK ObLT
yCTpaHeH.

Eciu pemoHT ocyiriectBnisiercst 6osee 45 aHel, mbo B ToBape
00OHapy>KeHbI CyII[eCTBEHHbIE He/IOCTAaTKU, TO MOTPeOUTe/Ib UMEeT MPaBo
Npe/ibIBUTH TpeOOBaHKe 0 3aMeHe ToBapa JiMbo Bo3Bpare JieHer 3a Hero.
Takoe ke ITpaBO BO3HMKAET Y HET'O U B TOM CJTydae, eCId TOBap
HEBO3MOYKHO HCITI0/Ib30BaTh B TeUeHHEe KaK/JOTO Tofia TApAaHTUIHOTO CPOKa B
COBOKYITHOCTH 60Jjiee uem TPU/LATh JHEeW BC/Ie[CTBHE HEOJHOKPATHOTO
YCTpaHeHUsI ero pa3/InuHbIX HeJJOCTaTKOB.

CywecmeeHHbll HeOOCMAmMoK mogapa- HeyCTPaHUMBIH
He/[0CTaTOK WJIM HeJIOCTAaTOK, KOTOPBIN He MOXKET ObITh yCTpaHeH Oe3
Hecopa3MepHbIX PACX0Z0B WU 3aTpaT BPEMEeHH, WU BhISIB/ISETCS
HEeOTHOKPAaTHO, WU TIPOSIB/ISIETCS] BHOBB T10C/IE er0 YCTPaHeHUs], WK IpyTue
10/100HbIEe HEZIOCTATKHU.

Oo0parurte BHUMaHMe!

[MToTpebuTenb BripaBe MOTPeOOBATH TAKXKe TIOJTHOTO BO3MeEIeHUs
YOBITKOB, NIPUUHMHEHHbBIX €My BCJIE/ICTBHE TIPOJIaXKK TOBapa
HeHa/ijie)kalllero KauecTBa.

Ecnu npo/iaBily Wiy U3roTOBUTEIO ObLIO 3asiB/IeHO TpeOoBaHUe O
PEeMOHTe WM 3aMeHe TeEXHUYeCKH C/I0’KHOTO TOBapa, TO MOKHO
rnotrpebOBaTh TakKe TPeI0CTaB/IeHrs1 BaM aHa/IOrMuHOro ToBapa Ha Mepuo/,
PEMOHTA WM 3aMeHbI Baiiiero (3TOT ToBap /I0/DKeH ObITh TTPeIOCTaB/IeH U
JIOCTaBJIeH B TeueHue Tpex JHek).

O0paTurte BHUMaHue!

ABTOMOOW/TH, MOTOLIMKITBI ¥ IDYTHE BH/IBI MOTOTEXHHKH, TIPHULIETIBI
Y HOMepHBIe arperatbl K HUM, KPOMe TOBAapOB, Tipe/JHa3HAYE€HHBIX JJIsI
WCIO/Tb30BaHMUsT MHBA/IM/IAMH, TIPOTY/IOUHbIE Cy/la U MJIaBCPe/ICTBA Ha
1Iepyo/i peMOHTa MJIK 3aMeHb! Balliero ToBapa He Ipe/joCTaB/IsIFOTCS
(cornacHo IToctanosnenuto [IpaBurensctBaP® Ne55 ot 19.01.1998 r.).

[1pu nosiyyeHUH ripeTeH3uu rotpeburess (B TeueHHe
rapaHTHUIHOTO CPOKa), Mpo/jaBeL** 00s13aH NPUHATEL TOBap U B CTydyae
HeoOXOJMIMOCTH MPOBECTH NIPOBEPKY KauecTBa. [loTpeburesns BripaBe
yuacTBOBATh B MPOBEPKe KauecTBa ToBapa (0 ueM /J0/DKeH COOOIHUTh
Mpo/iaBLy).

OrtpaBast TOBap Ai/1s IPOBe/IeHUsI IPOBEPKH KauecTBa,
peKoMeH/lyeM IOTyUUTh aKT, /e JO/DKHO ObITh YKa3aHO C KaKOH LieJIbio U B
KaKOM COCTOSIHMY IpYHKAMaeTcs Baiu ToBap.

Iposepka kauecmsa nposooOUMCs camum Npooasyom uu
YNOAHOMOUYEHHOU UM OpeaHu3ayueli U He s18/51emcsi 3KChepmu3oll.




Ecim no pe3ysbraTaM nMpoBepKu KauecTBa Mexkay [IposiaBriom u
MoTpeOuTesIeM BO3HHUK CITOP O MPUYHHAX BO3HUKHOBEHUSI HEZIOCTATKOB
TOBapa, NpozaseL] 00s13aH IPOBECTH FKCIEPTU3Y TOBApa 3a CBOM CUET.
[ToTpebuTenb BrIpaBe MPUCYTCTBOBATh IIPU IIPOBEJEHUH SKCIIePTU3LI (0 UéM
[OJDKeH COOOIIUTH TIPOZIaBIly) U B C/Ty4yae HecOryiacusi ¢ eé pe3ysibTaTaMu
OCTIOPHUTH 3aK/TI0YeHHe TaKOM KCIIePTH3BI B CyieOHOM TOpsiZIKe.

Ecnu sKcrepTr3a yCTaHOBUT, UTO HEJOCTAaTKH TOBapa
SIBJISTFOTCST NPOU3B00CMBEHHbIMU, TIPO/IaBeL] 10/DKEH y/I0B/IeTBOPUTh
3asiB/ieHHOe TIOTpebuTeieM TpeboBaHue. Ec/ii 3KCrepTH3a yCTaHOBUT, UTO
HeJIOCTaTKH B TOBAPE SIBJISIIOTCS SKCNyamayuoHHbIMU, IOTpebuTesb 00si3aH
BO3MECTUTh NIPO/IABLYy Pacxo/bl Ha eé IpoBe/ieHue.

DKcnepmu3a npogooumcst akkpeoumoeaHHbLM SKCnepmom, no
pe3yibmamam sKcnepmu3sbl 0popmasemcs SKCnepmHoe 3aKaroUeHue.

I'apaHTHHHBINA CPDOK MCTEK WIH He ObL/1 YCTAHOBJIEH
(HO He MPOLILIO ABYX JIET CO {HSA MOKYIKH)

B sTOM ciiyuae noTpeOuTe/b MMeeT I1paBo MpefbsBUTL OFHO U3
yKasaHHbIX TpeOOoBaHUH, HO OpeMs J0Ka3bIBaHUS TOTO, UTO HEJJOCTATKH B
TOBape SIB/ISFOTCS IPOM3BOACTBEHHBIMH, JIEKUT Ha moTpebutesne. To ecTs,
€C/I MoTpedHuTe b He MOy Yr/I YOB/IETBOPEHUS CBOETO TpeOoBaHus,

OH /{0/DKEH 3a CBO# CUET MPOBECTH SKCNepTH3y KayecTBa JAaHHOT0
ToBapa. Eciv skcriepTH3a yCTaHOBUT, UTO HEJJOCTaTKU SIB/ISIFOTCS
MPOW3BO/ICTBEHHBIMH, TO TIOTPeOUTeNb OyeT BripaBe TpeOOBaTh
yIOBIIETBOPEHUSI CBOEr0 TpeOOBaHMs U BO3MellleHHs yOBITKOB (3aTpat Ha
TIpOBe/leHre SKCIIePTHU3bI).

IlopanoK AelcTBUI IOTpeOUTeNA

[nst ynoByieTBOpeHust JiF0OOT0 M3 yKa3aHHBIX BhIlle TpeOOBaHHH
HeoOX0MMO 00paTUTHCS K MPOJABLYY (M3rOTOBUTEJIFO, IMIIOPTEDPY)
C NMCBLMEHHOM NpeTeH3u , COCTaB/IeHHOM B [IBYX 9K3eMIIsIPax, C YETKO
copMyTUPOBaHHEIMU TPeOOBaHUSIMH (K MPETEH3UU MPUKIIa/IbIBAKOTCS
KOIMUM BCEX HEOOXOAMMBIX JOKYMEHTOB, HarlprMep KacCOBOTO UeKa,
TOBapHOTO YeKa, TapaHTUHHOTO TaJloHa U T.11.).

Ecnu criop He Mo/yunsioch yperyaupoBarh B jocyeOHOM MopsizKe,
TI0CPeJCTBOM HarlpaB/ieHust IPeTeH31H, T0TPeOUTe/b MeeT IIpaBo

06paTI/ITbCH B CY/l C UCKOBbBIM 3afABJIEHHUEM /I 3allIUThl CBOUX TIpaB U
3aKOHHBIX MHTE€PeCOB.



